Results

THE COLLABORATION WITH IMPAQX LED TO A
SIGNIFICANT TRANSFORMATION IN DIGITAL MARKETING
OUTCOMES:

e High-Quality Lead Generation

The optimized strategies resulted in a steady
influx of qualified B2B leads from medium to
enterprise-level companies, aligning with their
target market.

¢ Increased Sales

The improved lead quality and effective
nurturing processes translated into higher
conversion rates, boosting overall sales and
revenue.

e Enhanced Online Presence
The website and advertising enhancements
elevated their brand visibility and credibility
in the digital space, attracting a broader and
more relevant audience.

e Operational Efficiency
The implementation of automated
communication funnels streamlined the lead
management process, allowing the sales team
to focus on closing deals with well-qualified
prospects.

Conclusion

Through their partnership with Impagx, Pallet
Company successfully transformed their digital
marketing strategy, overcoming previous
challenges and achieving substantial growth in
lead quality and sales. This case exemplifies the
impact of targeted digital marketing
optimization and automation in driving
business success.

Pallet Company
case study

A leading national pallet company in the United States,
specializes in providing comprehensive pallet solutions, including
new and recycled pallets, total pallet management, and custom
pallet design. Despite their extensive service offerings and
national presence, they faced significant challenges in their
digital marketing efforts. Their online campaigns were not
yielding qualified leads, resulting in minimal new sales and
underutilization of their sales team's potential.

Challenges

e Low-Quality Leads

The existing digital marketing strategies attracted leads that did not convert
into customers, leading to wasted resources and efforts.

¢ |neffective Online Presence

The website and digital advertisements were not optimized to attract and
engage their target audience, limiting their reach and impact.

e Lack of Automation

The absence of automated systems for lead nurturing resulted in missed
opportunities and inefficient follow-up processes.

Solution
e Website Optimization

Impaqgx redesigned the website to enhance user experience, ensuring it was
intuitive, informative, and aligned with the needs of their target audience.

e Digital Advertising Overhaul

They revamped digital ad campaigns to target medium, large, and enterprise-
level companies, focusing on industries that would benefit most from their
services.

e Advanced Analytics Implementation

By setting up sophisticated analytics tools, Impagx enabled tracking user
behavior, campaign performance, and lead sources more effectively,
facilitating data-driven decision-making.

e Automated Funnels with Email and Texting

They established automated email and texting campaigns to nurture leads,
ensuring timely and personalized communication that guided prospects
through the sales funnel.



